
You must return the entire rod (include all broken pieces) so that we can fit the sections together 
properly before return. When returning your rod, please make sure it is packed either in its  
original or comparable packaging. You are responsible for shipping and insurance charges. Insure 
the rod at its full value.  
 
For return shipments within the U.S. after one year from purchase (knowing that often you won’t 
fish the rod immediately), include a check for $50, or Visa, MasterCard, or American Express 
number. 

Please return using U.S. Postal Service or contact us to arrange alternative carrier service.  
 
International customers please contact us before returning your rod. 
 
Email: info@headwatersbamboo.com 
 
Headwaters Bamboo Rod Co. 
P.O. Box 3533 
Hillsboro, OR 97123 
USA 
 
Customer Name:  
 
Shipping Address: 
 
City, State, Zip, Country: 
 
Daytime Telephone: 
 
Email Address: 
 
Rod Model: 
 
Credit Card Number:                                                                    Exp Date: 
 
Name on Card: 
 
Billing Address (if different than shipping): 
 
Reason for Repair: 
 
 
 
Additional Comments: 

Warranty Return Form 


